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BETA CAE Systems Service Desk IC & #kx9 %

Y—ERXRFRVIKCT7IVERTEE, ROLSBEEANKRREINET,
https://support.beta-cae.com/servicedesk/customer/portal/4

Login

BETA CAE Systems Service Desk

Don't you have an account yet?
Sign Up for an account

® The account which gives access to the
Service Desk and the Knowledge Base is
strictly personal.

m Registration is confirmed only if a corporate
email address is used.

= The user name is identical to the e-mail
address.

= You are accepting the aforementioned
terms by signing up to the Service Desk
and the Knowledge Base

General Data Protection & Privacy Policy

Username

Password

Keep me logged in

Forgot your password?

Powered by 4 Jira Service Desk
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@ XIETHIVKREBFHETRHRWAIR., 55517y TULTLLIREW,

& https://www.beta-cae.com/support.htm#signup_form aQ

ﬁ
kg
e

Sign Up to our Service Desk

Name *
Surname *
Work E-mail *

Company *
Company Address *

Country *
Phone *

ve read and | concent to the General Data Protection & Privacy Policy

Enter text from image o

YA o7y7FHREE LWL &, noreply@beta-cae.com KD FEEDELSBX—=ILDBEEEY,

Dear JCusomer Name

You submitted your data succesfully.

Your application for an account to our Service Desk will be reviewed. As soon as your application is approved, you will receive an invitation to
complete the Sign-Up and access our system.

BETA CAE Systems International AG, Platz 4, CH-6039 Root D4, Switzerland
tel: +41 41 545 3658 | email: ansa@beta-cae.com | url: www.beta-cae.com

The data you submitted are the following:

Firstname:
Surname:
Email:
Phone: Customer Infomation
Company:
Address:
Country:
Accepted GDPR:



https://www.beta-cae.com/support.htm#signup_form
mailto:noreply@beta-cae.com

BIREBFEHNEFTEEIN D & jira-noreply@beta-cae.com 'S FEED K SBR X —ILHEE X T,

Hi

has invited you to the BETA CAE Systems Service Desk portall
Visit the portal to raise requests and get help.

A—=JLARDY > IR > Visitthe portal”Z Uy 7 LT, R—F LA NTHRIE/XRAT—RIZDWTEE
EZiTWET,

C @ httpsy//supportbeta-cae.com/servicedesk/customer portal/4/user/visitportal Pusername= prazis®40ce ntentia.com@token=db30358dc5edc7 281 78141bd6Th62447a9e086d 1:

BETA@

Welcome to BETA CAE Systems Service Desk!
You are almost there - we just need to grab a password 5o you can login later.

Username
prazis@cententia.com

Full name

Password

Show password

Save and continua

® X—JLZPRLAPI—F—-ZEBRDET,


mailto:jira-noreply@beta-cae.com

HhRIx—=-¢&lLTOT1Y
NREI—ELTATA VT BT UTOUYIEI Yy I LTLRE W,

B

BETA CAE Systems Service Desk

Don't you have an account yet?
Sign Up for an account

® The account which gives access to the
Service Desk and the Knowledge Base is
strictly personal.

m Registration is confirmed only if a corporate
email address is used.

® The user name is identical to the e-mail
address.

= You are accepting the aforementioned
terms by signing up to the Service Desk
and the Knowledge Base

General Data Protection & Privacy Policy

Username

Password

Keep me logged in

Forgot your password?

Powered by 4p Jira Service Desk

=
B

o BHAHDI—F—INATAYTEXRT, NAIN—RBTF7IECAZVIITARNTBIENTE
ESCIN

¢ IT—YrTVhEHEEKZ T—EXFTRVI1—H—, EULTERITDZIENTEET,

& /\RT—RZTNHBER. UTOUYINSBEBRELTLILE W,

https://support.beta-cae.com/servicedesk/customer/user/forgotpassword
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707 14— )LDiRE

FINI—=FAAVOTOROY TV AKNCHS Profile A 7V avERIRULET,

-

Profile

[

' Log out

Help Center

PONTUS Strymon
Log in with
kK @ Options

Edit your profile
My profile Change password

Avatar

Name

PONTUS Strymon

Send notifications to

k @ com

Preferences
Language

English (United States) [Default]

Time zone

(GMT+01:00) Zurich

CDFET, TRZRETDIENTEXT,
R=F YA MNRRENZHBRICDTILR— L
TA LY =R EDRFRE



INAT—REZEITZZEHAEETT,

Change password

Current password”

Mew password "

Confirm password®

You'll be asked to log in again after you update your
password.

Update  Cancel

INZAT— RERICDWT

IRRAT—REARL< EH 10 XFULETHRITFNIEBED FE Ao

INAT—RI(F 255 XFZBATIERDEE A,

IRRAT—RIClF. KXF. IXF BF. OFKRE, 2R b 3BEONENETFNTVWRITN
D EFE Ao

IRZT =R, & % ™. E BREDHRNFELRL EDH 1 DEHIBENHDET,
FUWRRT—RiFE, dWIRT—REHBBLUTWTIERD A,

IRAT—=RF, I—F—BPX—=)L7 RL XICEEBL TERD A,

NKRAT—=RzEFNniHEaIE. UTOY Y IHMSBREL TSV,

https://support.beta-cae.com/servicedesk/customer/user/forgotpassword



https://support.beta-cae.com/servicedesk/customer/user/forgotpassword

YJIA~DEBRE

R=FIYA MAQTAUDTETIBE VITAMELEITZZEDARRICEDET,

@ Requests o

Help Center
BETA CAE Systems Service Desk

Welcome! You can raise a request from the options provided.

Here is a guide to help you getting started in this Service Desk

Login and Browse the Knowledge Base here

Mhat do you need help with? Q

Search help

Technical support

Need help installing, configuring, or troubleshooting? Select this to request assistance.

’ Report a bug
Tell us the problems you're experiendng.

Suggest a new feature
</>» M99 et )
Let us know your idea for a new feature.

Suggest an improvement
See a place where we can do better? We're all ears.

Other guestions
Don't see what you're looking for? Select this option and we'll help you out.

O O

Documentation

B
)

Let us know about missing information in the documentation or any additional material you might
need.

Powered by 4 Jira Service Desk

ARIN—E LT, MEPER. BEZHREIT DI ENTEXT,
COBRETIER WESNLEDEINT TUIIRX b~ Tfeld "F7 v by EHENRET,



COBEETIE. FIAFEE ThAINY—UIIANIAT) BPRRESNET,
DIIXMEHTICEFE. "VIITARIAT ODWITNHERBRLE T,

f Technical support
MNeed help installing, configuring, or troubleshooting? Select this to request assistance.

’ Report a bug
Tell us the problems you're experiencing.

Suggest a new feature
Let us know your idea for a new feature.

</

v

Suggest an improvement
See a place where we can do better? We're all ears.

Other questions
Don't see what you're looking for? Select this option and we'll help you out.

Documentation
Let us know about missing information in the documentation or any additional material you might
need.

B O O

BRRZEAL T FLYIR-RADFBAELREENSOEZRRTE XTI,

What do you need help with? Q

Search help

10
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JIAMNCZTERWEZLED,

B e O

My requests (1]
— NONAME Org

TEST-Organization

Help Center All requests
Requests Requests
& Export v
Open requests v Created by me v Any request type v yrch for e | Q

BCS-1399  TEST-k-Test  BETA CAE Systems Service Desk WAITING FOR CUSTOMER PONTUS Strymon

1-10f1

BB
® JLvINR—X(IConfluence EICHEBEZNTH D, BETA CAE Systems I & » TEIR - g hfc
EENEFEFNTVET

11
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R=FINPALNTUV I IR MNE EITZHE
D7 8 N/ I
- N\J&EET S Report a Bug

- ERZE :Suggest an improvement

BB HDI—F—THNIL. helpdesk@beta-cae.com "N X —)LEZEET D2 &T. VI ITAMNZER
ITBH5IEHAETT,

DIOIAMRKICIHEBDOERMB DX IH, EDEBICEHT 2N ARNEALEFI Technical support %3
RUTLES W,

12



INT%&iRE9 D :Report a Bug

BETAEGEDY — )L EEICEA UL THREUVENITBELCDODVWTIETRED 7« — /LY SBEREZEFELL
SN

BET A@ Requests 1-

’ Help Center / Customer Service

Report a bug
Summary
Summarize the bug briefly
Product
None v Select the affected product

Affects Viersion/s

Specify the version where you have encountered the problem

Description

Provide details of the problems you are having

Attachment (optional)

Size limit = 10MB. For larger files request link to upload the
@ Drag and drop files, paste screenshots, or browse related data
Request to share a file (optional)
[ Yes Would you like to share a sample file? Activate this checkbox to

receive a link to upload the related data

& Private request =

m Canc =
v

< »

DI ITRAMCDOWTIE, FIEERRDFHRBHRZ CREWCIETERIT EENTT,
o MESR

o B (Al DIEENDERDH)

o BEiE (EATWRHER)

o HI-ERR

ZDMDBERRRER

o HEH

o /X\—I3(s)

o TJOEXRTHEAEINLINTOEEREHK

® Help>About function M5SBTE 2% ANSA ¥ META D/\—Y 3>, \—R7T 1 7DER

ARETHNIE. UV IIT—FICDVWTTRHEWNETE T EZEWVWTT,

13



WEIEE :Suggest an improvement

BETARBEDY — )L, HEEICEE L THERNCSVWE LS, TRO7 A — /LRI SEREZEF LS
LY

BETA Requests @ 1 1~ =

O Help Center / Customer Service
&7 Suggest an improvement

Summary

Product

None v Choose the product to be improved

Description

What function needs improvement? Why?

Attachment (optional)

Please provide helpful material about the improvement
@ Drag and drop files, paste screenshots, or browse Size limit = 10MB. For larger files request link to upload
the related data

Request to share a file (optional)

O ves Would you like to share a sample file? Activate this
checkbox to receive a link to upload the related data

& Private request ~

YU ITZAKMNCDOWTIE, FIRERRDFMBRERZ CREEWCLETERI EENTT,
o MESR

o B (Al DIEENDERDH)

o BE (EATWRHER)

o HI-ERR

ZDMDBERRRER

o HEH

o /X\—I3(s)

o TJOLXTHEASNLITNTOEERK

® Help>About function ™5 Z8BTZ 2% ANSA Y META D/\—Y 3>, \—RDU z 7DBER

ARETHNIE. TV TINT—FICDVWTTBHW T ET EEZENTT,

14



T—YDHEFICDWT

D IZAMEBRRICHBETZT—YDT AN 10MB U EE > TcBE. T—yHBEY—EXZZFRAL
el £Ed,

') 7 T X MMERLEIHE T"Request to share a file (optional)"lC DWW T"Yes" DF T v VIRV I REF T v Y
UfciRBBTU VT AN EERULET,

Size limit = 10MB. For larger files request link to upload the related data

Request to share a file (optional)
Yes
Would you like to share a sample file? Activate this checkbox to receive a link to upload the related

data.

VI IANZEEMBEIC. noreply@beta-cae.com NS TRIDKSBR 7 7 IILHEERHDOY VI BNEM SN
£9,

Dear BETA CAE Systems partner,

BETA CAE JAPAN Customer Service (ansa®heta—cae com) from BETA GAE Systems Japan has requested

a file transfer job for yvou.
In case you are invited for a file upload, please do not forget 1o click on “Send” button after the file upload

finishes, or else the transfer will be aborted.

Please click the Enk helow to initiate the tr“a&sfer:
Ihttr:ls S Hiles beta—caecom/ I

15
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TRO7 714 ILHEBER—ITBrowse" N SHEIT 27— FZ:BIRL TWEEE, "Send"=# L T\
L ZETHANIETWELET,

¥ Comment D EFS (X Agent NDBHUCKHERTcH. HELBWESZFETE W,

BETA@

SIMULATION SOLUTIONS

[ Files: 2

2BBBEDOF—IHBICDOZFTHXLTUL. HIHLTWS Agent ' SHBY VIV ZXFIETWE
EEXIDT, Agent X TTEIET I,

BETA Japan IcO AT — I HEFZ ULIEWHEEHMWIGTIEETI DT, ZDE % Agent T TCEKT
AN

16



HEBEANTOY TR DHEF

HEBOITRTDOAY/IN—F. U TXNICEEIL T'Get notifications"& WS Ry >V &IFT & T, BH%E
ZFEEERBIRTEET,

s ..\I Help Center / Customer Service

&~ Suggest an improvement

Summary

Additional options in

Product
ANSA v Choose the product to be improved
Description
Need to have an additional option in function .. What function needs improvement? Why?
®@ Get notifications
<€ Share
(#) Resolve this issue
Attachment (optional) E.:] Cancel requeSt
Please provide helpful material about the
@ Drag and drop files, paste screenshots, or improvement. Size limit = 10MB. For larger files

browse request link to upload the related data

Request to share a file (optional)

[ Yes Would you like to share a sample file? Activate
this checkbox to receive a link to upload the
related data

o' Share with TEST-Organization ~

| Private request

Share with TEST-Organization

helpdesk@beta-cae.com ICX—JILEXELTF Iy hEaHRTIBDE, VI/IANSIEBEEBE I
RETEREINEY,

Y—EXFRITYVIIRNEERT ZBIE. "Private Request’(V 7 TA MABRI AR E HESI T
WREB)DT7AINEBR>TWVWET,

ZOYIIRANEEBEREBITZATYaviE. R—FITUIIZANZERT DRI, EELDORBED
RICRE LU TWeE< ., ERRBICEB7Zr AV ZBUL W< 2 & THRAETY,

Fre, HBORBEDX VINN—DZE1EIEI—F—ID (EX—J)L) ZEBMTZIET, TOAXAVIIN—&
DHIVIVIANEHEBEITBZIENTEXT,

LFROTETHBESNIXVYN-RBRT Y ADEBEPIAY NEMDOBRNZRITHIENTEXT,

17


mailto:helpdesk@beta-cae.com

IN PROGRESS

© Don't notify me

¢ Share

Share this request

Type name, email address, or organization

TES
(#] Resolve this issue T

TES[-Orgamnizabon

(#) Cancel request

© Don't notify me
=% Share k

< Share

[X] Resolve this issue
hare this r
Share this request [¥) Cancel request

Type name, email address, or organization
shared with

% (@) TEST-Organization == [ John LeCarre @ ronTUS Strymon

Creator

| | John LeCarre

Cancel @ TEST-Organization
Lare

¥—FE Share U7z - AVNN—%ZA T L RBBREFBADTTEELIEET W,

18
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ZENMHBETTY,

Help Center
Requests
Open requests - Created by me - Any request type - Search for requests
Created by anyone
Type Reference Summi Created by me 3ervice desk Status Requy
’ Where | am a participant
BCS-759 anothet Zustomer Service WAITING FOR CUSTOMER Kosti
SHARED WITH MY ORGANIZATIONS
TEST-Organization
’ BCS-756 ONE MOIS UIv VoI VILG=LIGIN L | wustomer Service IN PROGRESS Kosti
’ BCS-104 new test Customer Service IN PROGRESS Kosti
Q BCS-62 TEST> SCRIPT Customer Service IN PROGRESS Kosti
14 0of4
Hilp Center
Requests
P Export =
Any slalus - Shared with my organizati... - Any request type = | | Search for requests ]
Type Relerence Summary Service desk Status Requester
(-' BCS-55 Show enly nodes with Field 10 Customer Senice  WPROGRESS  \ijton-Eduards Pena
My . )
b~  BCS-43 TEST>Improvement reguist Customer Senice | RESOLVED Kestis Kioup
" BLS-42 TEST >=> How to test the testing? Customes Senice  WPROGRESS  Kastis Kioup
- Emmanaouil
15 actionbloda RESOLVED
; BCS-41 guitk BCLineEditSetSelectionModa Customer Senice Doulgerakis
r 1 Emmanguil
g 4 RESGLVED
; BCS-40 abaqus fastener Customer Senice Doulgerakis
RES MAP k5 when ma two SOUNCES @l 1
; BCS.29 5Eﬁitp i3sues when mapping two SoUnces (o one targe Cushoner Saivce I PROGRESS Marca O Momna
</>» BCS3 Python command for Isolate>Exterior=Naormal to screen Customer Senice  MPROGRESS  Marco Di Nonno
1-Tof7

19



H—EXTRXY CORRAE

BN EFEV IV IANPHEBTHEELUTCWS VIV I AN ERET 2 HE

DOIRANATY Y

Help Center
Requests

Any status

Type Reference
’ BCS-25172

1-10f1

My requests

Requests e

TEST-Organization

Ultra SLA Engineering

my-org

NONAME Crg

All requests

Se

Extended

.

open tickets

:All Requests

» Created by anyone

Summary

testing Escalation - Local Agent

Requests List =

Any request type

Service desk

BETA CAE Systems Service Desk

kY 7 TRAKNY X NAT 3> Extended Request List

Extended Requests List

Default
Al requests
Open

Closed

My Filters

my-list
open tickets <

wait for me

Shared filters Browse all

-

Status

CANCELED

ffy Export ¥

Requester

PONTUS Strymon

Requests 8
All requests  ~ [}
Coumns | WPE % Key  Summary x Staus x Priovty x Reporier % Organzations % Request paricpants % Created % Afects Versionss % Resobved % Updated = Labels =
Add new
Any status v Service Desk: All ¥ Any request type v Priority: All Created by anyone v = eare Q
1-100f60 1}
Type Key Summary Status Porty Reporter  Organizations  oher | Created Resolved Upe Labels
¥ 5527210 test Raise Bug INpROGRESS @ :(c:er:\::}: f?’;:a:ﬁ' 2112 fa’:';’zﬁ
#  Bcs27205  testing BCS to JIRA INpROGRESS @ P(:me:f BETA CAE GR fg/xzﬁ' 2114 fa’g’xﬁ
T L e Bt o
! - :g:"nj Escalation - Loal 0o :Syumg"s f;/;:\a;/& 1 e f;/:gd;ﬁa 24/un/21 500
Foacoams meenig-cue [ = 10T OBz 958 1, s 53
F 8cs189%0 testing — ;(’);1"1:: ﬁ:;ﬁm/?od:ﬁ 2100 21 58 wlanma»ae
0w Tamm gy = fams v s snagn
§  ocsigops MSnGaticketonbenaf PONTUS 02/5ep20403 . o0 02/5ep/20 626 02/5ep/20 6:26
of a customer Strymon ™ oM oM
Foncsie SOMCmOE  p :{c:yn;:: gffewzo 3 r:l’:A/SepJZOEZG ggkpﬂc 626
#  5Cs-18288  testing testing oncees A :?;‘m:: 2:1’“’9/ 0698 2602 f:":;iﬁ“ f”’ :;%jc

View 10 25 50 100

20
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YU TX K BCS-123456 Z1RF T 2HE. RET« —ILRICFT Y~ ID ZEREICANT Z2RENG DX
9 (fl : BCS-123456
“123456"v"*123456" 2 A U Tc B E R RRS N E A,

All requests  ~ ]

Type * Key * Summary * Status * Priority * Reporter ®* Request participants * Created =

Columns ;
Affects Version/s * Resolved x  Updated *x  Add new
Any status ¥ Service project: All ¥ Any request type ¥ Priority: All - = bes-31664 [ x]
1-10f1 Q2
- Request Affects
Type Key Summary Status Priority Reporter -\tq.t. Created ) - ) Resolved Updated
: : : : participants Version/s
PONTUS 04/MNov/21 03/Aug/22
BCS-31664 test IN PROGRESS
Strymaon 2:59 PM 8:34 PM

TAIL R A—RIRE

TAILRA—RRETIE 27 & ™ ZFEALET,

1 XFELCEBXFDTAILR I — RRERENAIETI,
1XFDTAIVRA—RRRZT DI, " T5Z2EALET,
BEXFZDTAILEA—RBRRZTS I ™ BE5ZFEBLET,

21



FTLYIR—RZBERT D

Y—EXTRIDRIPDR—IIC, LTFTORRNILTINRRENET,

What do you need help with? Q,

Search help

7L —X18%
“chalk and cheese"E WS FHER 7L —XZE0AV T VYV ERERT 3158,
[‘chalk and cheese”]

OR&H
"chalk "£7zld"cheese" D EE SN EEL AV T VY A IRRT D158,
[chalk OR cheese]

AND %%
"chalk" "cheese" A A ZESH AV TV VY ERERT 5155,
[chalk AND cheese]

NOT #&3R
"chalk'"Z & HV"cheese" 2 S X HWIAV T VYV ERRT 256,
[chalk NOT cheese]

FROVEERR TR
NOT #RFR & E#RIC. "chalk"& "butter'z&d+. "cheese'ZEXHWIAV T VY ZIRERET 25H
[chalk butter -cheese]

I — 7R ER
"chalk"Z A S, "cheese'ZE/clE "butter'Z &L AV TV A RERT DI5E
[(cheese OR butter) AND chalk]

14 MNIVIRER
4 RMILIC "chalk'"Z & AV TV ERRT BICE, ttleZz 74 —I)LRF—T—REUVLTAALET,
[title:chalk]

HVWEVWREK
PIe L SBRARIVDOEBEZRIRETT,
octagon ERERT BRICANILICBENRWES. octogan~&E ANT B &, IELKL Toctagons MASDE
nxEd,
22
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PEROBEE LY TAMIUTORIHED ET,

Requests @ 1- =

BETA

Help Center / Customer Service / BCS-759
another test /merocress

. © Don't notify me

B2 Share

Activity () Resolve this issue
[ cancel request

Your request status changed to In Progress. \g/Jun/18 2:44 PM | LATEST

Shared with

Details 13/Jun/13 2:44 PM Kostis Kioup
Product Creator
ANSA
Affects Version/s
18.11

Add comments here
Descnptlon

testing the workflow
— auto-assignment of JIRA issue
— update of BCS when JIRA issue is fixed

OAXYRZEMULEED, BESNLEVIIANZEHRI DI, T2 3> T c—ILRIC
ADERBIRET D ENTEET,

EROFBOTA AN, VITAMCBEITZHABAERA T a v ERDET,

23



X—JLTOYITAb

DIITRAMZEZEE (EER) 9%&93<IKK. Y—EXTRIDSHERA—ILDBEEFEEINETT,
Z0HEG. VIVIANZHEETEZRI YV MRAT—FRZBHLLD, IXY MEEMT BV
I, BRIX—=ILDEEET,

BCS-759 another test Inbox x B 2
Customer Service <jira-noreply@beta-cae com> 13Jun 2018,1445 Yy -
tome ~

Just confirming that we got your request. We're on it.

View request Turn off this request's notifications
This is shared with Kostis Kioup

Help Center, powered by Jira Service Desk, sent you this message

AG ENT <jira-noreply@beta-cae.com> 13Jun2018,14:46 Yr &

tome «
at
AGENT changed the status to In Progress.
View request Tumn off this request's notifications

This is shared with Kostis Kioup

Help Center, powered by Jira Service Desk, sent you this message

It's working! Success! Got it!

4. Reply ®» Forward

FEROVIITAMNCEATBEMEVWDTHHERT 5 EHARETT,

24



A=Y TIDSERE. IT—YVMNIRETZIENTEEY,
A=) OUBEEEETIOGREL TV ZET, Ay E—YREHROLSICOAAY MNELTEMNS
nEx9,

E-mailer Service-Desk )

(] Activity (8 Resoive this is

AGENT  drenowbeseacaec  13iminiess fr &

B8 cancel request
‘ Kostis Kioup Today 1229 P | LATEST

e + | am adding here some useful information.
Shared with
Kenstantinos Kiouptsidis changed the status 1o In Progress. System info . Kostis Kioup
Syaten name Windows Creator
System version ] o
Window manager Asro
Hernel name §T
View request Tum off this réquest's NlNCcatons. Kernel version 6.2
Arehitecture neme 286_64

This is shared

R Aeemrecturs tme X068 Comment

Hed Center, powered by Jea Service Desk, sent you this message
Total nusber of cores &

ANSA info

Koslis 1228 (2minutesago)  fy 4} Version 18.0.0
1o helpdesk - Compiled Jul 19 2018, 21:23:59

N B N Build ID 64-bit, 40637aballc3
o adding here some el nformation Platforn Windows 2664 € 2 9200 little-endian
System info Cozpany BETA CAE Systems International AG
Sptemmame  Wisdows
Systemvenion 8
Window mansger  Aero Graphics
Kemelmame  NT Vendor NVIDIA Corporation
Kemelvenion 62 Renderer Quadro ¥1000M/PCIe/SSE2
Aschitecrure qame  x36.64 Re p Iv CpenGL version 4.5.0 NVIDIA 384.77 NVIDIA Corporation 384.77
Stemtipe  Windows Ferformance mode o

Aschitecture trpe  X86_64
Total zumber of coves §

ANSAinfo
Venicn 1900
Compiled Jul 19 2018, 2! 39
Bmm T Your request status changed to In Progress. 13/Jun/18 2.44P)
Platform Windows 8664 62 9200 Linle-endian
Company BETA CAE Systems Intemational AG
Graphics Details 13UJun/18 2:44 PM
endor NVIDIA Corporation
Renderer Quadso MIOOOMPCTe SSE2 Product
OperGL version 4 50NVIDIA 384 77 NVIDIA Corporation 38477 ANSA

Affects Version/s
1811

Description
testing the workflow
. Roply » Forward — aute-assignment of JIRA issue

— update of BCS when JIRA issue is fixed
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J—y 70—

Y—EXAFRITHEINZ T—770—ICDWTERBWULED,

ATV TIARATYTHAR
1. UJIRAMIHUTHEIEEDIEODHETSNET,

2. BEEDNLR—F—(EER)DSODEMANZLEET ZHE. VI/IIAMNDAT—9R%

“WAITING FOR CUSTOMER™ICYID B X ¥ 9,

Help Center / Customer Service / BCS-759
another test wamncrorcustomer

& y
Activity
Kostis Kioup Today 1:20 PM | LATEST

On Mon, 13 Aug 2018 at 13:18, AGENT <jira-noreply@beta-cae.com™:>
wrote:

© Get notifications
2 Share

(¥ Resolve this issue
() Cancel request

(%] Respond to support

Shared with

B «nctic Kinin

3. LIR—%—I[&, "Respondtosupport'N¥ > %Z{E>T, BREINT+—RN\vIZzRHEL. XT—

% X% "WAITING FOR SUPPORT"ICEE T 2 EMNTEXT,

wmer Service /| BCS-T59

WAITING FOR CUSTOMER
@ Get notifications
B2 Share
[ Resolve this issue
¥] Cancel request
0PM [LATEST
t13:18 AGENT <jira-noreply@beta-cae com=> (] Respond to support
Heip Center / Cuslomer Service | g
another tes
Respond to support X ‘

Please comment with any additional information
Activity

Here is my feedback

—The customer . Kostis Kioup Today 315 PM | LATEST
Here is my feedback
—The customer

Your request status changed o Wailting for support Today 3

Respond to support Cancel

wrole
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5 PM

1] @ Get notifications
B2 Share
B8 Resolve this issue

Cancel request
£]] ¥

Shared with

i Kostis Kioup
Creator

‘ Kostis Kioup Toay 120 FM
OnMon, 13Aug2018at13:18,+  AGENT. s <ira-noreply@beta.cae com >



4. LR—%—F. “Commentingontherequest’(V 7 ZANMNCOAXY NFTB)'LEIANILTTRINS
KESNA—NIGRIETZZEICE>T BERSNET A — RNy I ZRHI B EHAETT,
NSDBRIEBAT—FIAZEETZHDTEHD A,

AT —% X% “WAITING FORSUPPORT ICEZE J % IC (. “Respondto support’m™ 5, TF A MFfzld
BEBRZFMAFTRERT « —/LRISEMUL TWeE<BELRHD X,

Help Center / Customer Service / BCS-1030
How to hide cut plane axes? /wariicrorcustomer

© Don't notify me

2 Share

(8 Resolve this issue
m Cancel @ Drag and drop files, paste screenshots, or browse [#) cancel request

|B{] Respond to support

Activity

FER

¢ I—VrYhFLEHARF—LNIIIZANIEDBATWSE. ZOXT—% XIE“INPROGRESS
CETTH) “TI,

¢ I—ITYIMNYIIRMNCHT ZREEIBXIGBRRZIEMT H&. Status % “RESOLVED(f#
REH) ICTDBZET,

¢ UJIAMI IV VD RBEULIBRRICK > THRRAINEZDN VIKNDTZYTIT—KITLD
FRENDAREELNHD XTI,
BRBEHAT—FAICEAT2EANEE. ZOFRICFHEA 7> 3V ERREINET,

o ZTODH. VIIRNZRTIZIENTEFT,
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BRULIEV VT AKMCDOWT

I—YVIDBBEKRDUYIIANZBRRTZE. ZOENEH SN, BERICIZZOY—ERZ 5
iy Lo UZVIRAKRZ T, UTWIEEET,

e

©

Awesome! We got it.

If you have a moment, tell us how it went so
we can keep it up!

This was what | was looking for. Thanks a lot!

Kle. BAIA—IVICEAUATOESBFHEA T avhH D FT,

Konstantinos Kiouptsidis commented:

fixed in 1900, 1814

How was our service for this request?

)< QI * S A S A G 4 ¢

Very poar Poor Neither good Good Very good
nor poar
View request Turn off this request's notifications
This is shared with Kostis Kioup

Ty

DIIZARZRTURBWRD, BREADYITIANIOWTERI DI EHEETT,
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BREHI DRER
R=F YA b TIIBEDEREGFZSRWLL I EDHETT,

=

l;ﬂ Hisip

BETA

Halsg € sl

Customer Service
OO FOU Dy S & N Broem e oo, peossaod

What do you need help with? Q,

L Tarkhnkeal e

DIITR Rz EIFTWEELHIC, 7Ly INR—XDOFIARIRBLEEOHNSBRRZREDITH D
EEZNDBUNE A
F—U—RVPERZANTZE U—ERATRIDBBNICBARZRELXT,

Help Center
Customer Service

Welcome! You can raise a request from the options provided

license] °
Solutions from the knowledge base

How to change license server
In order to proceed to a new license server generahon it Is essential that you follow the hereunder instructions Step-by-slep QUIGE Write a letter
to BETA CAE Systems

What is ANSA_BATCH token in the license file
In the license file of BETA products, one may find the feature ANSA_BATCH. Common queries that are raised upon that, may be the following: -
What is the reason for having

How to set the appropriate environment variable for license manager
the Environmental Variables... and create a New... , as follows: Name : ANSA_SRV Value : pori@server_name where server_name is the name of
your license server

Can't find what you need? Raise a request

29



+L v I R—ZX(Confluence) lIc DWT

RESNLEFEOA—NIY T —MMEREIFRIIC, 7Ly IR—XANOFBAEREEEZBRICHET
%5 EMNTEXT, https://kb.beta-cae.com/pages/viewpage.action?spaceKey=BCSK&title=Home+Page

Customer Service

Wekcome! You can rase a request from the optons provided

license] o

LOMIONS TOM e KNOWRODE Dase

Haw 1o change license Sorvor
10} license
What i ANSA_BATCH loken n the Bcense il
hcense fe of BETA prod £ miry Bnd the b
How 10 set the appropnata environment vanable for lcense manpger
license sery

Canm ing what you need? Rase a reguest

ZDIREEITSICIE. BETA CAE Confluence ICBEOV A VT 2RENHDFT,

How to set the appropriate environment variable for license

You need to log in to Confluence to view Knowledge Base articles,

Select "Remember me' 1o avold seeing this message in the fulure

Log in to Confluence

= B BETA CAE Confluence

= BETA

Login

Username  username@email.domain

Password ssssens

[ Remember me

Forgot your password?

30



FTLYIR=RTZYy "7 A—LDFBRAEBLTEDO /L E2—FUTDED TY,

How to set the appropriate environment variable for license
manager

n its simg

points to

t form, a licensed application needs to here in the netwe

K the ANSA_SRV environment variable

n turn, ANSA_SRV should point to the server or servers used by the current scher
server scheme), as these are listed in the comesponding license dat file

* (Single server scheme or Redundant

So, a usual case scenario s the fol

ng

Alihough beta_Im service is up and running -an action thal can be confirmed via execution of beta_Im_stat -h server_name

command in the respective beta_im installation directory. as below

! 188 ! :

- : t 100
are invisibie in a loaded ANSA mod

188

188
188
oy :El 168

displaying the following terminal message

ho off

localdc
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- PN —DEFE

- BHEOFIDHTITOWVWT
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R TS OYEE

#3275 (3 Google Chrome DEBRFIARE 150D £,

TRICEBEIERINET 79I OVWTRE W EULED,
FAIbwT
Microsoft!l! Edge EROEE/ —Tawathi—F~

Mezilla Firefox (A TOHTSw I | EBROEE/—Tawthi—H
— )

Google Chrome (Windows S5 £7F Mac) | EFOTE/ —T3 wwthii—+
@

Safari (Mac) EFmmos Y- FTOEFOTE/ —Ta wmHhi— -
EICAL

Mobile Safari (]OS}'BJ ENOEE/ —Z3 aEthi—-

Chrome (Android & &5 i09) SHORE/ =23 2E2gh-
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Y—EXTFRAIYA L EFEDOEE (HAEFEL)

® Profile AD’Edit your Profile” 7> 3y h o4 NNOEEZZEET DI ENABETT,
® Preferences>Language ZHAZEICEE L T'Save’UE T,

Requests 2 Options
Edit your profile

Profile Change password
Log out Personal Access Tokens
Preferences
Language
| B @) v
Time zone
Asia v (GMT+09:00) Tokyo v

34



Y—EXTFRIT7INI—DEE

Profile RM Edit your Profile’ 4 7> 3 YW o 7 N\Y —%2ZEET 2 ENFEETT,
Change avatar z7 v 7 UXY,

¢ FNF—ICLIEWEBRZRZy /& ROy, £fzlE"Select Image” T7 A I hs57y 7O—R
L. "Done"=#9,
® ‘Save’ TEERNAREMREITDE. 707« —I)LIcERINET,

Requests 2 Options
Edit your profile
Profile Change password
Log out Personal Access Tokens
Upload Avatar
Avatar

Change avatar
Drag and drop
image here

Select Image

JPG, GIF, BMP or PNG image

Done | Cancel
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BUBEDEID Y TICDWT

Service Desk (3385 % Email O &S ICERIDIEEICERT 2K TIESIVWERA.

BRESEE LU CEYARBYE 7 YA VS B TWEREZTH. HROLSICERIDELEFLEEIND
BEFE. VI ITXMEREKFD Description fic MEAA% %81 &FUSHICKRBEWLITNIFSERSE
TWEEEEXY,

RABICE > TREICETLE EHMESNIBEEZE DL TEZIEHETETVEITDT, TTEZEHFEWLL
UET,

Description

Aav B I = =Ev @O+~

BETA CAE Systems Japan {BA%® 3

ANSAv23.00EEEL &S &T 2 ESTUICESODEICLicense not
found] EFTmail. BET RO SN EEEEAL

Provide here all the necessary details to make your issue clear.
Attachment (optional)

¢ Drag and drop files, paste screenshots, or

browse

Size limit = 10MB. For larger files request link to upload the related data

Request to share a file {optional)
Yas

Would you like to share a sample file? Activate this checkbox to receive a link to upload the related
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YT X ~ERAI

B —EXFRITIVIIANZERT 2HE
Help Center / BETA CAE Systems Service ..
Technical support

Summary

ANSAV2I00ICDVTEHTERL
How can we help? Surmmarize briefly the Esue
Product

AREA

Select the product related to your question. Leave it blank i mare than one and mention this in the

Description field.
Affects Version/s

23.0.0 =

Urgent

Urgent : Thiz problem will block progress

High - Serious problem that could block progress
Normal : Has the potential to affect progress

Low : Minar problem or easily worked around

Description

Aav B I - 2y v

m
£

ANSAVZIOOREFL LS TS & B LEEROEIC Licence
notfound] FF|FSH. EETSCOOHETEAL

Provide here 2ll the neo

v details to make your sue dear.
Attachment {optional)

@ Drag and drop files, paste screenshots, or

Drowse

o

imagepng - 1439 k...

g fimit = 10ME. For largar files requast link to uplead the ralated data
Request to share a file (optional)
Yes

Would you like to share 3 sample file? Activate this checkbox to receive a Bnk to upload the related

data

rivate request +
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T A=IDS VI IXNZERT 255
helpdesk@beta-cae.com FBICA—ILZEELTFTIYy hEHTITDE, TROLSICAXA—=ILTA ML
HY"Summary”. X —JLAX HV"Description” & U TEFREINF T,
ZORE VI ITXANDERIEUTDOLSICEDET,
Request Type(J 7 T X k D&E%R) : Other Question
Priority(f25E&) : Normal
Product(V 7 b OFE$E) : LA
Version(V 7 kD= 3 V) LA

g Help Center / BETA CAE Systems Service ...
\_A (TEST) ANSA v 23.0.0[CDL\TEENTE/GL) < AL B

1ment on this request...

Details 2 minutes ago

Priority
Mormal

Description « A—=J)LEX

(TEST)

ANSA v2I0.0EEEN L £ 5 & T B 5T LIZEROEC [License not found] & Fr &4, BEIT 3 EEST A

T E

A A
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mailto:helpdesk@beta-cae.com

—TFHRO 1 Y OBEWF AT MCDOWT

BEEZEDY—EXTFTRVFBERZEIET Z0HIC. 6 v BUER—%)LIcOZ 4> L TWERW\WH—

EXFRAIDI—F—CDWTIE. BEMICZ DT Y MDA T—RAEZEINET,
FHOYRDIRRT—=ROZEBEINBE, U—EXATRAVICEFUTVWIESHEDOHER AL VDX
— L7 RLRIA=ILDEG N, BHLFOY VY INSIKRAT—ROYtEY NETSHENHD T,
FEDOBEBHAX—ILEINRWNA—=ILT7 RL ANBEICEWNISEE, U7 HT Y MNIEEEINET,
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